General Data Protection Regulation (GDPR) Crusader Traffic Ltd Statement
Introduction

The EU General Data Protection Regulation (GDPR) came into effect on 25th May 2018 and replaces the
current EU and UK Data Protection laws. GDPR introduces increased data protection rights for
individuals and gives them a greater say in how, where, when and why their personal data is processed,
collected and stored.

GDPR impacts the way organisations process personal data and requires organisations to demonstrate
compliance with the Regulation and to design processes and systems that protect individual’s data
privacy.

Crusader Traffic Ltd’s commitment

At Crusader Traffic Ltd, we have always honoured our customers’, suppliers’ and employees’ right to data
protection and privacy. We are committed to complying with the current UK Data Protection Act and we
are working hard to be compliant with GDPR before the 25th May implementation date.

How is Crusader Traffic LTD preparing for GDPR?

We started preparing for GDPR in 2017. As a company with 250 or less employees we understand our
requirements and obligations under GDPR. As ‘best practice’, whilst we are not required to register with
ICO we will continue to comply with the requirements relevant to an organization of our size.

Some of the ongoing activities are:

* Identifying personal data —undertaking data inventories and processing audits to determine the exact
nature of how personal data is processed, collected and stored. We are detailing how personal data
enters, flows through, and where applicable leaves the organisation

» Enhancing existing technical and organisational security measures - our IT team is looking to review and
build on the existing security controls to ensure data protection by design and by default are at the heart
of our systems and processes

« Visibility and transparency - our privacy policies and documentation are being reviewed and updated to
be compliant with GDPR.

» Supplier assessments — any supplier processing personal data on behalf of Crusader Traffic Ltd will be
assessed to ensure compliance with GDPR.

Crusader Traffic Ltd Data Privacy Notice

CRUSADER TRAFFIC LTD GDPR PRIVACY POLICY

At Crusader Traffic Ltd, we're committed to protecting and respecting your privacy.

This Policy explains when and why we collect personal information about people who visit our website,
how we use it, the conditions under which we may disclose it to others and how we keep it secure.

We may change this Policy from time to time so please check this page occasionally to ensure that you're
happy with any changes. By using our website, you’re agreeing to be bound by this Policy.



Any questions regarding this Policy and our privacy practices should be sent by email to
enquiries@crusader.co.uk or write to us at: Crusader Traffic Ltd Unit 1 Fleet Road Industrial Estate
Holbeach Lincs. PE12 8LY. Alternatively, you can telephone 01406490011.

How do we collect information from you?
We obtain information about you when you use our website, for example, when you contact us about
roles or make enquiries about our services.

What type of information is collected from you?
The personal information we collect might include your name, business name, address, email address
and telephone numbers.

How is your information used?

We may use your information to:

» Seek your views or comments on the services we provide;

* Notify you of changes to our services;

» Send you communications which you have requested and that may be of interest such as latest
services.

We review our retention periods for personal information on a regular basis. We are legally required to
hold some types of information to fulfil our statutory obligations. We will hold your personal information on
our systems for as long as is necessary for the relevant activity.

Who has access to your information?

» We will not sell or rent your information to third parties

» We will not share your information with third parties for marketing purposes
* Relevant Crusader Traffic Ltd employees.

Your choices

You have a choice about whether you wish to receive information from us or not. If you do not want to
receive direct communications from us, then you can select your choices by ticking the relevant boxes
situated on the forms on which we collect your information.

We will not contact you for marketing purposes by email, phone or text message unless you have given
your prior consent. We will not contact you for marketing purposes by any means from May 25th 2018 if
you have indicated that you do not wish to be contacted. You can change your marketing preferences at
any time by contacting us by email: enquiries@crusadertm.co.uk or telephone on 01406490011.

How you can access and update your information

The accuracy of your information is important to us. We’re working on ways to make it easier for you to
review and correct the information that we hold about you. In the meantime, if you change email address,
or any of the other information we hold is inaccurate or out of date, please email us at:
enquiries@crusadertm.co.uk , or write to us at: Crusader Traffic Ltd Unit 1 Fleet Road Ind. Estate,
Holbeach Lincs PE12 3RE . Alternatively, you can telephone 01406490011.

You have the right to ask for a copy of the information Crusader Traffic Ltd hold about you.

Links to other websites

Our website may contain links to other websites run by other organisations. This privacy policy applies
only to our website, so we encourage you to read the privacy statements on the other websites you visit.
We cannot be responsible for the privacy policies and practices of other sites even if you access them
using links from our website.



In addition, if you linked to our website from a third party site, we cannot be responsible for the privacy
policies and practices of the owners and operators of that third party site and recommend that you check
the policy of that third party site.

Review of this Policy
We keep this Policy under regular review. This Policy was last updated in May 2018.

Who to contact

If you have a query or concern about data protection or how we currently process your personal data
please contact a member of the Crusader Traffic Ltd team via:
Email planning@crusadertm.co.uk

Telephone: 03003033083
Post:  General Manager

Crusader Traffic Ltd, Unit 1 Fleet Road Industrial Estate, Holbeach, Lincolnshire PE12 8LY
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